
Enhancing Guest Experiences:  
Innovative Communication and 
Security Solutions for the  
Hospitality & Lodging Industry
In the Hospitality portfolio, telecommunication products are 
essential for enhancing guest experiences. Products offered in 
this Vertical include for example phone systems and high-speed 
internet connectivity, catering to the diverse communication 
needs of guests and staff. High-speed internet connectivity is 
crucial for business travelers and tourists alike, supporting online 
bookings, communication, and entertainment services. Additionally, 
telecommunication products in the Hospitality Vertical include 
security measures, such as CCTV solutions and radios to ensure fluid 
communication between staff to ensure a flawless guest experience. 
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WAVE PTX: Streamlining Guest 
Communication
WAVE PTX is a subscription-based group communication service that 
seamlessly connects your hotel staff across different devices, networks, 
and locations, instantly enabling professional radio PTT communication 
with the ability to share details via text, photo, video, or file attachment. 
This broadband push-to-talk service extends the reach of your 
professional radio system, allowing you to connect more team members 
over a wider service area, ensuring seamless communication and 
coordination throughout your hotel premises.

With WAVE PTX, your hotel can enjoy predictable costs, as it eliminates 
usage-based call charges, making it easier to manage your budget. 
Push-to-Talk over Cellular (PoC) solutions offer significant benefits to 
the hospitality industry by improving team communication, enhancing 
collaboration, and ensuring staff safety. These solutions can be applied 
in various scenarios like emergency response, guest management, 
and housekeeping operations to streamline communication and 
support coordinated efforts. Integration with other Motorola Solutions 
technologies further enhances communication capabilities, creating 
a solid communication ecosystem for your hotel to operate efficiently, 
effectively, and deliver an exceptional guest experience.

Streamline Your 
Communication with 
Motorola’s TLK Series
In the fast-paced world, effective communication is crucial for seamless 
operations and exceptional guest experiences. Motorola’s TLK 100, 
110, 150, and TLK 25 Wi-Fi solutions are designed to streamline your 
communication, ensuring that your team stays connected and productive. 
The TLK 100, 110, and 150 radios offer reliable, push-to-talk (PTT) 
communication over LTE networks, providing clear and instant voice 
communication for your staff. The TLK 25 Wi-Fi solution provides a reliable 
and secure Wi-Fi network for your guests, ensuring they stay connected 
and entertained throughout their stay.

Upgrade your communication and connectivity with Motorola’s TLK 
100, 110, 150, and TLK 25 Wi-Fi solutions and experience the benefits of 
improved efficiency, enhanced guest satisfaction, and increased revenue.
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WAVE PTX Dispatch  
CENTRALISED COMMUNICATIONS ANYWHERE
Motorola’s WAVE PTX Dispatch simplifies day-to-day operations by providing 
centralised communications from any internet-enabled location. The cloud-based 
solution frees you from maintenance and software updates, allowing secure sign-in 
from anywhere. Stay in instant communication with your field personnel using push-
to-talk, monitoring traffic and connecting with groups or individuals at the touch of a 
button. Integrated messaging capabilities let you share text, photos, videos and files 
to keep your team informed and improve coordination. Leverage the location tracking 
and mapping features to visualise your team’s position and optimise your operations. 
Streamline your communication and boost productivity with the powerful Motorola 
WAVE PTX Dispatch solution.
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Redefining Communication in 
Challenging Environments
RugGears RG540 is an exceptional rugged IT device designed to 
revolutionise communication in any industry. This device excels in 
Mission Critical Communication, offering robust and dependable 
connectivity essential for seamless hotel operations, even in the most 
challenging environments. Featuring Push-to-Talk Over Cellular (POC) 
capability, the RG540 empowers hotel staff to communicate swiftly 
and efficiently with a simple touch of a button, ensuring seamless 
coordination and responsiveness to guest needs.

KEY FEATURES
	» Rugged Design: Built to withstand challenging hospitality environments.
	» Mission Critical Communication: Robust connectivity for seamless hotel 

operations.
	» Push-to-Talk Over Cellular (POC): Enables efficient communication with 

a touch of a button.
	» Reliable Connectivity: Ensures seamless coordination and guest 

responsiveness.
Rugged Devices  
made for Difficult Terrain
Telox TE300K is another POC device engineered to deliver reliable and 
seamless connectivity. This solution is the perfect companion for hotel 
staff, empowering them to provide exceptional service and respond 
swiftly to guest needs. Boasting long-range connectivity and a high-
capacity battery, the TE300K is built to thrive in the demanding hospitality 
environment, offering rugged durability and a user-friendly interface to 
elevate your hotel’s communication capabilities and operational efficiency.

KEY FEATURES
	» Reliable Connectivity: Seamless communication for hotel staff.
	» Long-Range Capability: Extended coverage in challenging environments.
	» High-Capacity Battery: Reliable power for continuous use.
	» Rugged Durability: Withstands hospitality industry demands.
	» User-Friendly Interface: Easy operation for efficient communication.
	» Enhanced Service: Empowers staff to respond swiftly to guest needs.
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TRBOnet Control Room: 
Empower Guest Experience
Experience TRBOnet Control Room, a cutting-edge solution designed to 
revolutionise the hospitality industry. Transform your hotel operations 
by incorporating advanced communication technologies to boost 
guest satisfaction, staff efficiency, and overall coordination in crucial 
situations. This innovative system provides seamless monitoring 
capabilities, allowing for continuous surveillance of hotel premises and 
immediate responses to alerts, ensuring maximum security and peace 
of mind for guests and staff alike.

Staffed by a team of skilled professionals, TRBOnet Control Room offers 
24/7 support and rapid emergency responses, making it an essential 
tool for hoteliers looking to stay ahead in a competitive market. 
With functionalities like movement detection, call logging, and staff 
monitoring, TRBOnet Control Room delivers a comprehensive solution 
to streamline communication, enhance safety protocols, and optimise 
operational efficiency across all aspects of hotel management. Elevate 
your guest experience and operational excellence with TRBOnet Control 
Room, the cutting-edge solution designed to propel your hotel to new 
heights of success.
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Keep an eye out, for both guest 
and employee
Avigilon is a leading provider of end-to-end video security 
and access control solutions. Their comprehensive suite 
integrates video security and access control under a single 
platform, offering both cloud-native and on-premise 
solutions to cater to diverse needs.

Avigilon offers several specific camera models well-
suited for the hospitality and lodging industry:

Avigilon H4 Pro Camera Line: This line includes high-
resolution cameras with up to 4K resolution and advanced 
video analytics. The H4 Pro cameras are ideal for monitoring 
large areas like hotel lobbies, conference rooms, and parking 
lots.

Avigilon H4 SL Camera Line: The H4 SL cameras are designed to be 
discreet and unobtrusive, making them suitable for use in hotels and resorts. 
These cameras offer up to 5MP resolution and include advanced analytics features.

Avigilon H4 Fisheye Camera: This camera provides 360-degree coverage and is well-
suited for monitoring hallways, elevators, and other confined spaces in hotels. The H4 

Fisheye camera offers up to 12MP resolution and includes built-in video analytics.

Avigilon H4 Multisensor Camera: The H4 Multisensor camera 
combines multiple camera sensors into a single unit, allowing for 

wide area coverage with fewer devices. This makes it ideal for 
monitoring large hotel properties and resorts.

Avigilon H4 IR PTZ Camera: This camera offers pan-tilt-
zoom functionality and advanced infrared illumination, 
making it suitable for monitoring outdoor areas of hotels and 

resorts, such as parking lots and perimeters, even in low-light 
conditions.

These Avigilon camera models, combined with the company’s 
video management software and access control solutions, provide a 

comprehensive security system tailored to the needs of the hospitality and 
lodging industry.
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Brighten up Your Hospitality 
with Goal Zero’s Reliable 
Power Solutions
Elevate your hospitality experience with Goal Zero’s power solutions 
and lighting systems. Designed to provide reliable, eco-friendly energy, 
our products are perfect for hotels, resorts, and other hospitality 
establishments looking to enhance their guests’ comfort and 
convenience. From our robust Power Solutions to our versatile Light 
series, we offer a range of innovative products that seamlessly integrate 
into your hospitality setting, ensuring a memorable stay for your guests.

VERSATILE ILLUMINATION ANYWHERE
Lighthouse 600 is a reliable lighting solution, offering adjustable 
illumination with its powerful 600-lumen LED light. It features a 
rechargeable 5200 mAh lithium 
battery that can charge devices 
via USB and can be recharged 
from a USB port, solar panels, or 
the built-in hand crank. Designed 
for convenience, the Lighthouse 
600 has collapsible legs for stable 
light dispersion and a handle for 
easy carrying and hanging. Its 
rugged, waterproof construction 
makes it suitable for both indoor 
and outdoor use, ensuring 
reliable illumination in any 
hospitality setting.

PORTABLE POWER SOLUTIONS EVERYWHERE
Goal Zero’s portable power stations, like the Yeti 200X, 400, and 1500X, 
provide a reliable and convenient charging solution for hospitality 
establishments. These compact power stations can be placed 
throughout your venue, offering multiple USB ports and AC outlets to 
charge devices simultaneously. 

Perfect for restaurants, hotels, and other settings, they can be recharged 
using solar panels like the Boulder 100 or Nomad 50, making them an 
eco-friendly choice for your business.
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Improve Guest Experience: 
Reliable WiFi for Lodging 
In the hospitality industry, where guest satisfaction is the key to 
success, Cambium Networks’ cnPilot E410 and E600 access points are 
the perfect solution to elevate your Wi-Fi connectivity. These powerful 
and reliable devices are designed to provide seamless, high-speed 
internet access to your guests, ensuring that they can stay connected 
and entertained throughout their stay.

The cnPilot E410 and E600 boast advanced features such 
as dual-band Wi-Fi, beamforming technology, and 
MU-MIMO support, delivering lightning-fast speeds 
and reliable coverage even in high-density 
environments. With their sleek and discreet 
design, these access points blend seamlessly 
into your hotel’s decor, providing 
unobtrusive connectivity without 
compromising on aesthetics. Cambium 
Networks’ cnPilot series is built to 
withstand the rigors of daily use, offering 
robust construction and enterprise-grade 
security features to protect your guests’ 
data. Invest in the future of your hotel’s 
connectivity and give your guests the 
ultimate Wi-Fi experience with the cnPilot 
E410 and E600.

Cambium offers outdoor-rated access points to extend 
reliable Wi-Fi coverage to outdoor areas of hospitality 
properties, such as pools, patios and gardens.

A POWERFULL NETWORK 
MANAGEMENT SYSTEM 

Cambium CnMaestro is the 
premier network management 

system designed to revolutionise 
the hospitality industry, offering 

centralised control and monitoring 
of Cambium Networks devices to 

streamline configuration, monitoring, 
and troubleshooting. With real-time visibility 

and proactive monitoring, CnMaestro empowers 
hoteliers to provide an unparalleled guest experience by 
ensuring seamless connectivity and reliable performance, enabling them to anticipate 
and address potential issues before they impact satisfaction, while optimising network 
performance and efficiency to focus on delivering exceptional service, making it the 
essential platform for elevating guest experience in hospitality.
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